MNonb3oBaTeNbCKOEe CornalleHune
(pepakums ot 15 mapta 2022 ropa)

1. O6Lme nonoXKeHus

1. O6LecTBO C OrpaHUYeHHOM OTBeTCTBEHHOCTbIO «CTpatdopn lnhoban» (panee -
«Bnapeney Canta») npepnaraeT nosab3oBaTento cetn WMHTepHeT (panee -
«Monb3oBaTesib») UCMONb30BaTb CBOM CEPBUCHI HA YC/IOBUSAX, U3/TIOXKEHHbIX B HACTOSLLEM
Monb3oBaTeNIbCKOM cornlaweHun (ganee «CornaweHme»).

2. CornaweHue BCTynaeT B CUJly C MOMEHTa BblpaXkeHus [lonb3oBaTtenieM coriacus ¢ ero
YyCNOBUAMMU B NOPAAKe, MpeaycMOTpeHHOM B NyHKTe 4.1. CornawieHus.

3. Bnapeneu, CaiTa npepnaraet lMosb3oBatento goctyn K cepsucam Camrta Surf Coffee®
(nanee - Cant).

2. TepMUHbI N onpepeneHus

2.1. «<Bnapeney, Canta» - ObLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «CTpaTdopm Mnoban»

(MHH 4025437488, agpec: 119017, ropos, MockBa, BHYTPEHHWNIN TEPPUTOPUAIbHBIN TOPOACKOWN

MYHULMMAJIbHbIA OKPYT 3aMOCKBOpeYbe, Ynua HoBOKy3HeLKas, AoM 24, cTpoeHue 3A, aTax 1,

aHTpEecoNb).

2.2. «Monb3oBaTenb» - N06OE ML, XKenatollee 03HaKoMUTbEA ¢ CanToM U/Man UCnosib3oBaTb

€ro CepBUChHI.

2.3. «Ycnyrn» n «ToBapsbl» - yCayrm n ToBapbl, NnpeactaBaeHHbie Ha CanTe.

2.4. «Cepuc Canta» - dyHKUMoHan CanTa.

2.5. «Jlnyo, okasbiBaloLee yCayrm» U «auLo, npogaroliee ToBapbl» - OPULMYECKOE NULLO NN

WHOMBMAYANbHbINA NpegnpuHMMaTeb, YKasaHHoe Ha CaiTe B KayecTBe /LA, OKa3blBakOLLEro

yCAyrn nnav nocTasLMKa.

2.6. «ban» - 6nokmpoBKa goctyna k CalTy M ero pasfesiaM, Ha BpeMs, YCTaHOBJIEHHOE

Bnapensuem Cainrta.

3. Npeamet CornaweHusn

1. MNpegmMeToM Hactoswero CornaweHns aBaseTcs NopsaoK M NpaBuia UCMNOJIb30BaHUS
cepBucos CaiTa.

2. Bnapeney, Caiita npepoctabaset [Nonb30oBaTeNO BO3MOXKHOCTU:

2.1. Pa3mewartb MHGOpMaLUIO.

2.2. O3HAKOMUTLCA C MHPOPMaLMeEN 06 YCNOBUSAX NPeAOCTABASEMbIX YCYT U MHOPpMaLMEN
O TOBapax.

2.3.  [Opyrue ¢yHKUMOHaNbHbIE BO3MOXHOCTU, SBHO AOCTYMNHble [onb3oBaTento.

4. NMpuHatne NMonb3oBatenem ycnoeuii CornaweHus

1. Mocne npoxoXxxaeHua npoueaypbl npeaoctaBaeHns Hpopmaummn Bnagensuy Camnta nam
3anpoca uHbopMaumm oT Bnagenbua Canrta, perucrtpauum, aBtopusaumm Ha Caunte,
obpopMieHMs MOAMUCKM Ha pacCblIKy, MOJ KOTOPOM noapasyMeBaeTcsi, 4YTO
Monb3oBaTesib cornaceH Ha noay4vyeHue ot Bnagenbua CaliTa peKkaMHbIX NPeanoXXeHnn
no SMS, push, sim push, email 1 Tn, BblpaXeHne cornacus Ha 06paboTKy NepcoHaNbHbIX
OAHHbIX Npu NpegocTaBAeHUMM ux 4vepe3 cepsucbl CaiTa, [Monb3oBaTenb cyMTaeTcs
npuHsABWKUM ycaoBuss CornawieHnss B MNOJAHOM o6beMe, 6e3 BCSKMX OroBOPOK U
WUCKIFOUYEHUIA.

2. B cnyuyae Hecornacusa lonb3oBatena ¢ ycnosuamu CornaweHus, losb3oBatesb He
BMNpaBe UCMNOoJIb30BaTb cepBuchl CanTa.


https://www.surfcoffee.ru
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YcnoBusa ucnosib3oBaHusA CEPBUCOB, pa3MeLleHHbIX Ha CaliTe

MNonb3oBaTenb MMeeT NPaBoO yAa/IMTb CBOK YYETHYIO 3aMucb B C/y4yae ee CO3[aHus.
Bnapeney, Canita uMmeeT npaBo 3a6/10KMPOBaTh/yAanuUTb YH4ETHYHO 3anuck MNonb3oBaTtens
B C/ly4ae HapyllueHns uM TpeboBaHuim CornalleHus.

Jiobble aencTBms, CoBepLLEHHbIE C UCMOJIb30BAaHMEM JIOTMHA M Napoas Nonb3oBartens,
CUYNTALOTCS COBEPLLUEHHBIMU COOTBETCTBYHOWMM [loib30BaTeENEM.

MNonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a A6y MHPOpMaumio, KoTopas WM
pasMewaeTtcs. Nonb3oBaTtenb HeceT OTBETCTBEHHOCTb 3@ TOYHOCTb U MPABUJIBHOCTD,
MONHOTY M AOCTOBEPHOCTb YKa3aHMS CBOMX AAHHbIX M 3a NOC/IeACTBUS, KOTOpPble MOIyT
BO3HUKHYTb B CJly4ae HEKOPPEKTHOIO BBOAA YKa3aHHbIX CBEAEHU.

Monb3oBaTesto 3anpeLLaeTca nepeaaBartb AaHHble JIOMMHA U Mapo/ig TPETbUM JiMuaM. B

cnyvyae nepepayn lMonb3oBaTesieM CBOErO JIOTMHA W/WUAM Napons TPETbEMY ULy,
Monb3oBaTesib HECET OTBETCTBEHHOCTb 3a HECAHKLMOHUPOBAHHbIE AENCTBUS TPETbEro
LA, KaK 32 CBOM COOBCTBEHHbIE.

Monb3oBatesib 00653aH He3amMen/mMTesibHO yBeaoMuTb Bnapenbua Caita o nrobom
c/ly4yae HeCaHKLUMOHMPOBAHHOMO A0CTYMNa K yY4EeTHOM 3aMncK, a TakKe O JIO6oM c/yyae
HapyLleHMs 6e30MacHOCTN CBOEro JIorMHa M Napons (yteps, nepegaya AaHHbIX TPETbUM
MuaMm, apyroe).

Monb3oBaTenb 0643yeTcsa MCNosib3oBaTh CalT TOILKO B 3aKOHHbIX LIEISX U criocobamu,
He HapywawwmMMu npaBa TpeTbux Jauu. [lonb3oBaTesb CaMOCTOSTENbHO HeceT
OTBETCTBEHHOCTb Mepea TPeTbMMM JinLLaMUM 33 CBOW [AEWNCTBUSA, CBSI3aHHble C
ucnosibzoBaHneM cepBucoB CalTa, B TOM 4YUCie, eC/IN TakuMe HAEeNCTBUMA NpuBeayT K
HApYLIEHMIO MpPaB W 3aKOHHbLIX MHTEPECOB TPETbMX JIML, a TakXe 3a cobargeHue
3aKoHogartenbCcTBa Poccuinckon ®enepaumm npu Ucnonb3oBaHum cepsucoB Canra.
Bnapgeney CanTa He HeceT OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA TeXHUKe
Monb3oBaTens B caydae, e€caM 3TO MNPOM3OLWJIO B pe3yabTate nepexoga no
rMnepTekCcTyaabHbIM CCbIIKaM, pa3MelleHHbIM Ha CanTe.

Bnageney, Canta BnpaBe NpoOM3BECTU MPUOCTAHOBJIEHWE OKa3aHWUA YCAYTr MOJib30BaHUS
cepeucammn Canta, nmbo oTkasaTb [lonb3oBatento B BO3MOXKHOCTM MCMOJb30BaHUSA
OTAeNbHbIX cepBMcoB CaliTa B C/lyvae HapyLLUeHUs NocaeAHMM NnoJioxeHni CornaweHums.
Monb3oBaTesib HeCET OTBETCTBEHHOCTb Mepej, TPETbMMWU JNLAMM 3a CBOU AENCTBUSA,
CBAI3aHHbIE C Ucnonb3oBaHnem Cepsuca.

Mpun ncnonb3oBaHum CaiTa NMNonb3oBaTesb He B NpaBe:

BecTn peatenbHOCTb OT MMEHM APYroro YenoBeKa U/Uam opraHusaumm, Npyu OTCyTCTBUM
npaB Ha TakMe JeNCTBUS.

PasMellate W/MamM pacnpocTpaHATb KOHTEHT, KOTOPbIN $SBASETCA HE3aKOHHbIM,
BPE€AOHOCHbIM, KJIEBETHMYECKUM, OCKOpO6AsieT HPABCTBEHHOCTb, COLAEPXMUT
HELEeH3YPHbIEe BbIPAXKEHUS, JEMOHCTPUPYET (MM SBASETCA nponaraHon) Hacuams m
YKECTOKOCTM, HapyllaeT MpaBa MHTeANEeKTyasbHOM COGCTBEHHOCTM, MponaraHaupyet
HEHaBUCTb WU/MAN JUCKPUMMHAUMIO NIlOAEN MO PacoBOMY, 3THMYECKOMY, MOJI0BOMY,
peNMrmMo3HoOMy, COLMaNIbHOMY NPU3HAKaM, COLEPXKUT OCKOpOEeHMA B aapec KaKMx-1Mbo
NNL, MU OpraHu3auui, COAEPXKUT 3NeMeHTbl (MnM sBngeTcs nponaraHaomn)
nopHorpaduu, [HAETCKOM 3POTUKU, NpeacTaBasieT coboi peknamy (Mam sBasertcs
nponaraHion) yc/yr CeKCyanbHOro XapakTtepa (B TOM 4ucie noj, BUAOM MHbIX YCAyr),
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pa3bsCHsEeT MOpPSAAOK W3roTOBAEHWUS, MPUMEHEHUS WAM MHOIMO MCMOJIb30BaHMUSA
HapPKOTUYECKMX BELLLECTB UJIN X aHAJIOrOB, B3PbIBYAThIX BELLLECTB UJIM MHOTO OPYXUS.

Pasmelatb U/MAM pacnpocTpaHsTb He paspelleHHY chneuuasbHbiM 0b6pasom
peKNaMHY0 MHPOPMaLMIO, CMaM, MaTepuasnbl, COAEpP’Kalllue BUPYCbl WK  Apyrue
KOMMbIKOTEPHbIE KOoApbl, Gaiabl UAM NPOrpaMMmbl, NpegHa3HavyeHHble AN HapylueHus,
YHUUTOXEHUS 60 orpaHuyeHuss GYHKUMOHANIbHOCTU NH060r0 KOMMbIOTEPHOTO WK
T€JIEKOMMYHUKALMOHHOINO 060pYyAOBaHUA WM NporpaMm, Ans OCYLLECTBAEHUSA
HECaHKLMOHUPOBAHHOIO J0CTyNa, a TaKXe CepuitHble HoMepa K KOMMEpYEeCKMM
NPOrpaMMHbIM NPOAYKTAM M MPOrpamMMmbl 415 UX reHepaumu.

HapyLwaTb HopManbHyto paboty CaiTa.
Mcnonb3oBaTb MHOroKpaTtHoe ayb6simpoBaHue coobuieHui, 3noynotpebneHue npu
HanucaHMM COOOLIEHMIN 3arnaBHbiIMM OYyKBaMK, MPOBOKALMOHHOE MOBejeHWe, B TOM
yncne «KTPOSIUHI».

MonHomouunsa Bnagensbua Caira

Bnapeneuy Canta octaBnger 3a cobo npaBo 6e3 Kakoro-nmbo cneuunasbHOro
yBEIOMNIEHUS BHOCUTb M3MeHeHus B CornaiwleHume, B cBA3M C 4yeM [lonb3oBartenb
0653yeTcq CaMOCTOATENbHO KOHTPOAMPOBaTb Haanume unsMeHeHun B CornaweHuu.
HoBasa pepakuusa CornawieHust BCTynaeT B CUJly C MOMEHTa ee pa3MelleHus Ha CanTe,
€CJIM NHOE He NpeayCcMOTPEHO HOBOM peaaKkumein CornalieHums.
Bnapeney, Carta octaBsisieT 3a co601 nNpaBo U3MeHsATb CalT, B TOM YUC/IE U3MEHATb UN
[06aBNATb B €r0 CTPYKTYpY pa3fefibl, MEHATb AM3alH M COBepLUaTb NpPoYMe AeNCTBUS,
HanpaBsJ/ieHHble Ha NoBbIlleHMe GYHKLMOHaNbHOCTK CaiTa.
CoobuieHuns, Hapywatowme npasmna Canrta, MOryT ObITb YaaneHol Bnagensuem CanTta, a
Monb3oBaTesib MOXKET ObITb 3a6aHEH.

UcknrountenbHble NpaBa Ha coaepkaHue cepBrucoB CalTta U KOHTEHT

Bce 06bekTbl, AOCTYMHble MNpU MNOMoOLIM cepBucoB CaiTa, B TOM YUCIAE 31EMEHTHI
AM3aMHa, TeKCT, rpadumyeckne mM3obparkeHus, uantcTpauuun, dotorpadum, BUAEO WU
MHble OXpaHseMble 3aKOHOM MaTepuanbl (Janee - cogepkaHue cepeucoe CaiTa)
ABNAOTCA 06 bEKTaMM UCK/IOUMTENBHBIX NMpaB Bnagenbua CanTa.
Hukakue aneMeHTbl cogeprkaHus cepBucoB CaiTa He MOryT ObiTb MCMOJ/b30BaHbl 6e3
npeaBaputenbHoro paspeweHus Bnapgenbua Canta. lNoa mMcnonb3oBaHUMEM
noApa3yMeBaloTCs: BOCNpPOMn3BeAeHUEe, KONMpoBaHMe, nepepaboTka, pacnpocTpaHeHue
Ha J1l060M OCHOoBe. WCK/toYeHMe COCTaBASAKT C/yvyau, NpSAMO MNpenycMOTpPEHHble
3aKoHoAaTeNnbCTBOM Poccuickon Pegepaumm namn ycaoBUsIMM UCMOJIb30BaHUS TOFO UIn
MHoro cepsuca Caunra.

Ucnonb3oBaHue [lonb3oBaTesieM 3/1EMEHTOB Cofep)KaHus cepBucoB CanMta Aas JIMYHOTO

HEKOMMEPYECKOrO UCMOb30BaHWUS AOMNYCKAETCs NPU YCIOBUN COXPAHEHMUS BCEX 3HAKOB OXPaHbl

aBTOPCKOro MpaBa, CMEXHbIX MpaB, TOBAapHbIX 3HAKOB, APYruX YBeAOMJIEHUA 06 aBTOPCTBE,

COXpaHEHNN COOTBETCTBYHOLWLEIO obbekTa B HEU3MEHHOM Buge. VcknroyeHue CcocTaBasroT

cnyyaun, NpsIMo NpeaycMOTPEHHbIE 3aKOHOAaTeIbcTBOM Poccuitickoin depepaumu.

2.
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OTCyTCTBME rapaHTUii, OorpaHU4eHne OTBETCTBEHHOCTU

Monb3oBaTenb MCNosb3yeT cepBucbl CaliTa Ha CBOM COOGCTBEHHbLIM PUCK. Bnapenel,
CalTa He NpMHUMAET Ha cebsl HUKAKOW OTBETCTBEHHOCTM.

Bnapeney, Canta He rapaHTupyeT, 4TO: cepBucbl Canta OyayT npefoCcTaBAATbCA
HENpepbIBHO, ObICTPO, HAAEXHO U 6e3 olWMOOK; pe3ynbTaTbl, KOTOPble MOryT ObiThb
NoJsly4eHbl C WMCMNOSb30BAaHMEM CEPBUCOB, OyAyT TOYHbIMU M HAAEXHbIMU W MOTYT
MCMOJIb30BaTbCA A/ KaKUX-MBO LEeNen UM B KakoM-Mbo KadyecTBe (Hanpumep, ans



YCTaHOBNEHUSI U/UNN NOATBEPXKAEHUS KaKMX-IMO60 (PaKTOB); KayecTBO KaKoro-nmbo
NpoJAyKTa, ycayrn, MHbopMaumnm 1 np., NoJIy4eHHbIX C UCMONb30BaHMEM cepBuca, byaeT
COOTBETCTBOBATb OXKMAaHMAM lMosb3oBaTens.

2.3. Bnapeneu, Calita He HeceT OTBETCTBEHHOCTU 3a JItoOble BUAbI YObITKOB, Mpou3oLlelmne
BCeACTBUE UCNONb30BaHUA MNosib3oBaTenieM cepBumca Camra.

3. O6paboTKa nepcoHanbHbIX AaHHbIX MMoab3oBaTens

9.1. B pamKax ¢yHKuMoHMpoBaHusa CamnTta Bnapeney, CaiTta nosny4daetr oT [losb3oBaTenem
nepcoHanbHble AaHHble. Bnapeney CanTta obpabaTtbiBaeT TOJIBKO Ty MePCOHaNbHYHO
nHpopMalmio, KoTopas HeobxoauMa Ans nNpenocTaBaeHMs cepBucoB Camta MAM UCNONHEHUS
cornalleHmn, B ToM yncie Hactoswero CornaweHus, orosopos c Nonb3oBateneM. Cornawasnch
C Hactosawmm CornaweHueM, [lonb3oBaTtesnb BbiparkaeT cornacMe Ha 06paboTKy CBOMX
nepcoHanbHbIX AaHHbIX ONepaTopoM Ha YCNOBUSIX, N3JIOXKEHHbIX B HEM.

MNMepcoHanbHble aaHHble lNonb3oBaTenb NPeaocTaBssSeT 0 cebe CaMOCTOATe/IbHO B Mpolecce
ncnosnb3oBaHua cepBucos Camta. Jltob6as nHbopmauma npepocraBnseTcsa lNonb3oBatenemM Ha
€ro yCMoTpeHMe.

TakKe, TaKMMKM faHHbIMKM gBASETCa MHOOPMaALMS, KOTOpas aBTOMaTUMYEeCKM nepepaercs
cepBMcaM COOTBETCTBYHOLWEro OGpaysepa B MpoLEecce €ero MCnoJib30BaHMSA C MOMOLLbHO
YCTaHOBNEHHOIO Ha ycTpoicTBe [onb3oBaTenis nporpaMMHOro obecrneyeHus, B ToM ymcne IP-
aapec, JaHHble ¢annos cookie, MHbopMauus o 6paysepe [llonb3oBatens (MAKM UHOM
nporpaMmme, C NMOMOLLbIO KOTOPOW OCYLLECTBASETC AOCTYN K cepBucam CaiTa), TeXHUYECKue
XapaKTepUCTUKNU 060pynoBaHUSA M NporpaMMHOro obecnevyeHus, MCMONAb3yeMbIX
MNMonb3oBaTenem, gata U BpeMs A0CTyna K cepBmcam CalTa, ajpeca 3anpallimBaeMsbIX CTpaHMUL, U
MHas Noao6bHas MHopMaLms.

9.2. Bnapeneu, Canta obpabaTbiBaeT nepcoHajbHble AaHHble B 0O6beEME M B LEAAX, KOTOpble
yKasaHbl B CornaweHun u [lMoanTuke B OTHOLIEHMM OOpPabOTKM MNepCOHasbHbIX AAHHbIX,
pasMeweHHon Ha CanTe. Bnageney CailTa He KOHTPOAUPYET M HE HECET OTBETCTBEHHOCTb 33
06paboTKy MHbOPpMaLIMK caTaMK TPETbUX ML, HA KOTOpble [onb30BaTelb MOXKET NepPeNTU Mo
CCbINIKaM, AOCTYMNHbIM Ha CaTe.

9.3. Bnageneuy CailTa oCyWEecTBAAET C MNepcoHaNbHbIMM JAaHHbIMM [lonb3oBaTens (c
MCMONb30BaHUEM CpeacTB aBTOMaTM3auuu) caeaywoume aenctems: cbop, 3anuce,
cucTeMaTtmMsauuilo, HaKoMJeHWe, XpaHeHue, yToyHeHue (0BHOBAEHUE, U3MEHEHMUE),
U3BJIeYEHME, UCNONBb30BaHME, NpeaocTaBaeHne, obe3nnumBaHue, 610KMpoBaHUe, yaaneHue u
YHUYTOXEHMUE,

9.4. MNepcoHanbHble AaHHble Monb3oBaTeNs MOryT ObiTb MCNOJIb30BaHblI Bnagenbuem Caiita B

uensx:

. paccMoTpeHus obpalleHnin, noctynarowmx Bnagensuy Caita, HanpaBiaeHWe oTBeTa Ha
HUX;

* o0POpMNEHUS INLUEH3NN «CEPdepar;

° obpaTtHou cBa3u ¢ [Monb3oBaTenem CanTa;

o aHa/M3a noeeAeH4Yeckon nHpopmaumm Ha Cate;

* dopMupoBaHMA 3aKa3a ToBapa Surf Coffee®;

. NpoAaXkn ToBapoB, YKa3aHHbIX Ha CalTe;

. JIOCTaBKM TOBApOB, YKa3aHHbIX Ha CaunTe;



o okasaHusa ycayr Surf Coffee®;

. paccMoTpeHUs NpeasoXxeHns o6 apeHae nomMmeweHus ansa Surf Coffee®;

* paccMoTpeHUs 3as8BKM Ha OTKpbITUe nNpeanpusatus Surf Coffee®;

o MHPOPMMPOBaAHUS O HOBUHKaxX nNpoaykummn Surf Coffee®, oTKpbITME HOBbIX NPEANPUATUI
Surf Coffee®, o HoBocTax Surf Coffee®;

. BEeeHMA NCTOPUM B3aMMOOTHOLLIEHMI ¢ MNonb3oBaTensmum CainTa;

i $opMMPOBaHUS N BEAEHUS KNMEHTCKOM 6a3bl AaHHbIX [Monb3oBaTenen Canta;

. pPacCMOTPEHMA pe3toMe COMCKATENS BaKaHCUI;

* GYHKLUMOHUPOBaAHUS Pa3iMYHbIX cepBmcoB CanTa;

. YNIYHLLIEHMSA KayeCTBa OKa3blBaEMbIX YCAYT.

9.5. B uensax obecnevyeHns cucreMbl MHPOPMALMOHHOIO B3aMMoaencTema c losib3oBaTtesieM
CanTa, OCYLLECTBNAEHUSA KOHTPOJSA 32 0GOpPMJIEHMEM 3aKa3a TOBapa Ha canTe, ero AO0CTaBKM,
NnpoBeeHNs MapKETUHroBbIX McCneaoBaHUM Npu noceweHun Canmta Bnageneu Canta
ncnonb3yetr MHOOPMALMOHHbIE CUCTEMbI (B TOM 4YMC/IE, HO HE OrpaHMYMBasCbL MMM),
npuMHagfexawme TPeTbMM JiMLaM, M MOXET OCYLWECTB/ATb TPaHCIPaHUYHYIO nepegady
nepcoHasibHbIX AaHHbIX [lonb3oBaTenem Ha TEPPUTOPUU MHOCTPAHHBLIX FOCYyAapcCTB.
Bsanmopencrteme ¢ UMHOGOPMALMOHHLBIMM CUCTEMAMMU TPETbUX JIUL, OCYLLECTBASETCS C
NCNOJIb30BaHMEM COBPEMEHHbIX CUCTEM WWNPOBaHMS Nepesavm n XxpaHeHUs OAaHHbIX.
MNMonb3oBaTenb NpMHUMas AaHHyto odepTy, BbipaXKaeT CBOEe COr/lacMe Ha nepefaqvy AaHHbIX B
MHOOPMALMOHHbIE CUCTEMbI TPETbUX JIML, a TaKXe Ha TpaHCrpaHWYHYl nepegavy
NepPCoOHaNbHbIX AAHHbIX Ha TEPPUTOPUMN MHOCTPAHHbIX FOCY4apCTB.

9.6. B uenax uHdbopMaumoHHoro B3ammogenctems c [lonb3oBatenem Bnageney Caira
ncnonb3yet cepsuc «JivoSite» (000 «XKusoi canT»).

MNMonb3oBatesnb, NpMHMUMas AaHHoe CorJalleHue, BblpaXKaeT CBOe cornacme Ha obpaboTky ero
nepcoHanbHbIX AaHHbIX OO0 «XKMBOW CalT».

9.7. B uenax wuHdopMaLMOHHOro B3aumogenctBmsa ¢ [lonb3oBateneM Bnapeneuy, Caunta
ncnonbsyet cepsuc Sendpulse.ru (OO0 «Komnauus CeHallynbc») AN OCYWECTB/IEHMSA
paccbl/IoK no email.

Monb3oBaTesnb, NpMHMUMas AaHHoe CorJalleHne, BblpaXKaeT CBOe cornacme Ha obpaboTKy ero
nepcoHanbHbIX AaHHbIX OO0 «KomMnaHusa Cenallynbce».

9.8. B uenax wuHdopmMaumoHHOro B3aumopgenctema ¢ [lonb3oBaTenem Bnapgeneu CanTa
ncnonb3syet cepeuc MobunbHbii ID (MAO «MobunbHble TeneCuctemMsl») ANa OMNOBELEHUA MO
sms, ObICTpOro yBeAoMJIeHUs Yepe3 sim push, BegeHue pguanoroB B 4Yat-6otax M B
MecCeHKepax.

MNMonb3oBaTenb, NpUHMMan AaHHoe CornawleHue, BblpaXkaeT CBOe corslacMe Ha obpaboTKy ero
nepcoHanbHbIX AaHHbIX [MAO «MobunbHble TeneCuctemsl».

9.9. B uenax uHdbopMauMOHHOro B3ammogenctemsa ¢ [lonb3oBatenem Bnageney, Caita
ncnonbsyet tenedoH +8 (800) 777-24-07 ansa cesa3u ¢ Konn ueHtoMm Surf Coffee® (OO0 «Cepsuc-
KOMMIOHUK3MLLIEH »).

MNMonb3oBatenb, NpUHMMan AaHHoe CornawleHue, BblpaXkaeT CBOe corslacMe Ha 0b6paboTKy ero
nepcoHanbHbIX AaHHbIX OO0 «CepBMC-KOMMIOHUKIMLLEH ».

9.10. B uenax wmHPopMaLUUOHHOro B3aumogencTtema ¢ [lonb3oBatenemM Bnageneu, Canra
ucnonbsyetr TenepoH +8 (800) 700-16-28 pns cBasm Surf Coffee® ¢ Knamentom (OO0
«PacTKom»).

MNMonb3oBatenb, NpUHMMan AaHHoe CornaweHue, BblpaXkaeT CBOe corslacMe Ha 0b6paboTKy ero
nepcoHanbHbIX AaHHbIX OO0 «PacTtKom».



9.11. B uenax texHudeckom nopaep>kkm Camta Bnapeneuy, Canrta nonbsyerca ycnayramm UM
3uraHwmHa A.O.

MNonb3oBaTenb, NpUHMMan AaHHoe CornaweHue, BblpaXkaeT CBOe corslacMe Ha obpaboTKy ero
NepCoOHaNbHbIX AaHHbIX UM 3uraHwmHeiMm A.O.

9.12. B uenax ¢yHKumMoHupoBaHua Cainta Bnapgeneu, Caita ucnonb3syet cepsuc «Tilda» (UM
O6yxos H.B.).

Monb3oBaTesnb, NpMHMUMas AaHHoe CorsalleHne, BblpaXKaeT CBOE cornacMe Ha obpaboTKy ero
nepcoHanbHbIX gaHHbIX UM O6yxosbiM H.B.

9.13. B uenax texHudeckom nogaepxkku Camrta Bnageney CaiTta nonb3yetcsa ycnyramm 000
«CONNA, CECCMOH YXAHEMPO PEHECCAHC».

Monb3oBaTtesnb, NpMHMMas AaHHoe CorJalleHne, BblpaXKaeT CBOe corjacme Ha obpaboTKy ero
nepcoHanbHbIX JaHHbIX OO0 «CONMNI, CECCUOH XXAHEMPO PEHECCAHC».

9.14. B uensax obecneyeHns B3aMMOAENCTBMA MpPU NOKYMNKe ToBapa U NpefoCTaBAEHUs yCayr
Bnageney CanTta ocywecTBaseT npefocTaBfeHUe MepcoHanbHbIX AaHHbIX [losb3oBaTtens
(Mokynatensa) nocTaBWUKaM ToBapa.

MNMonb3oBaTenb, NpUHUMaa AaHHYy odepTy, BbiparkaeT CBOEe cornacme Ha o06paboTKy ero
nepcoHanbHbIX JAHHbIX NOCTaBLLIWMKaMM ToBapa.

9.15. B uensx obecnevyeHns B3aMMOAENCTBMA N OKa3aHMSA YCAyr MO A0CTaBKe M BblAaye ToBapa
Bnapgeney CanTta ocywecTBaseT npefocTaBieHUe MepcoHanbHbIX AaHHbIX [losb3oBaTens
(Mokynatens) CA3K (OO0 «PernoH-3kcnpecc»), Boxberry (OO0 «Bokcbeppn»).

Monb3oBaTenb, NpUHUMAa AaHHY odepTy, BblparkaeT CBOE cornacme Ha o6paboTKy ero
nepcoHanbHbIX AaHHbIX OO0 «PernoH-akcnpecc», OO0 «bokcbeppu».

9.16. B uenax nHbopMaLMOHHOIo B3aMMOAENCTBMSA CTOPOH NMPU PAcCMOTPEHNU NMPEAJSIOKEHMN
06 apeHAe NOMeLEHUs, NPEANIOKEHUA O COTPYAHMYECTBE, OTKpbITMKM npepnpuatnsa Surf
Coffee® , xpaHeHus 3anucu TenedpoHHbIX pa3roBopoB Bnageneu, Calta MCMNoONb3yeT CepBUC
1C:Butpunkc24 (000 «1C-butpukc», OO0 «Myck»).

MNMonb3oBatenb, NpUHMMan AaHHoe CornaweHue, BblpaXkaeT CBOe corslacMe Ha 0b6paboTKy ero
nepcoHanbHbiXx gaHHbIX OO0 «1C-butpukc», OO0 «IycK».

9.17. B uenax B3aMMOAENCTBMA CTOPOH npu 3akase ToBapoB Surf Coffee® Bnageney CaiTta
ncnonbsyet cepuc 1C:butpukc24 (000 «1C-butpukce», OO0 «busHec-aHaNUTUKA»).
MNMonb3oBatenb, NpUHMMan AaHHoe CornawleHue, BblpaXkaeT CBOe corslacMe Ha ob6paboTKy ero
nepcoHanbHbIX gaHHbIX OO0 «1C-butpukc», OO0 «bnsHec-aHanUTUKa».

9.18. B uensix B3aMMOJIENCTBMSA CTOPOH Mnpu 3akase toapoB Surf Coffee® Bnapeneuy Caitta
ncnonbsyet cepuc 1C KomnnekcHas aBtomatusaumsa (000 «BU3HEC-KOHCANTUHT»).
MNMonb3oBaTenb, NpUHMMan AaHHoe CornawleHue, BblpaXkaeT CBOe corslacMe Ha obpaboTKy ero
NepcoHanbHbIX AaHHbIX OO0 «bM3HEC-KOHCANTUHI ».

9.19. B uensx B3aMMOJIENCTBMSA CTOPOH MNpu 3akase toBapoB Surf Coffee® Bnapeneuy Caita
ncnonbsyet cepuc «Mom cknag» (000 «JIorHeKe»).

Monb3oBaTesnb, NpMHMMas AaHHoe CorsalleHne, BblpaXKaeT CBOe cornacMe Ha obpaboTKy ero
nepcoHasnbHbIX AaHHbIX OO0 «JlorHeKe».

9.20. B uensax cbopa cratUCTUYecKoM WHOPMaLUM U MOCAEAYIOWEro €€ UCC/eAoBaHus,
npoBeAeHMS MapKEeTUHIOBbIX WUcCnenoBaHu Bnapeneuy, canta nonbsyetcs ycayramm 00O
«bnsHec-aHannTUKa».

MNMonb3oBatenb, NpUHMMan AaHHoe CornalleHue, BblpaXkaeT CBOe corslacMe Ha o0b6paboTKy ero
NepcoHanbHbIX AaHHbIX OO0 «bunsHec-aHanUTMKa».

9.21. lNepcoHanbHble AaHHble [Monb3oBaTenen, NpegocTaBAsAlOWMX O cebe MHPopMauuilo B
pasgene «BakaHcum» (manee - Couckatenu), obpabatbiBatotcs Bnagensuem Cainta B Lensx



OCYLLECTBJIEHUA B3aMMOAENCTBMSA B npouecce nogbopa paboTHMKOB; ONTUMMU3aLUMKM Npouecca
noabopa paboTHUKOB; POPMUPOBaAHMS KaJPpOBOro pe3epBa; ydeTa UCTOPUM B3aMMOOTHOLLEHUI
c OU3MYECKMMKU nnuaMu (couckatenaMu /KaHgmpgataMu Ha 3aMelleHWe BaKaHTHbIX
nomkHocten). Bnagenew Caita MOXET UCNOJIb30BaTb CEPBUCHI U MHOOPMALMOHHBIE CUCTEMDBI
(TpeTbMx /ML) B LENSX OCYLLECTBAEHUS B3auMoaencTBums ¢ CouckaTeNsamu.

MNMepcoHanbHble paHHble CouckaTens MOryT nepegaBaTtbCs BnagenbueMm camta CBOUM
napTHepaMm Npu 3aK/Il4EeHNN AOroBOpa C NoCAeAHUMMN Ha MOUCK M NoAOOp NepcoHana.

9.22. CpOKM XpaHEHUS MEPCOHaJIbHbIX AAHHbIX (JOKYMEHTOB, B TOM YMUCIE 3NEKTPOHHbIX
[IOKYMEHTOB, COJEpP)KallMX MepcoHasbHble [MAaHHbIE), yCTaHaB/MBalOTCA TpPebGoBaHUSIMU
3akoHogaTenbctBa Poccunckon depepauyn. MNMopsaoK YHUUTOXKEHMS MepPCOHabHbIX AaHHbIX
(IOKYMEeHTOB, coAep)KalMx MepcoHaNbHble JaHHble), YCTaHAB/MBAETCS YTBEP)KAEHHOM
WMHCTPYKLMEN MO YHUUTOXKEHUIO MEPCOHAJIbHbIX AaHHbIX.

9.23. Bnapenel, caMta MCMNosib3yeT cUCTEMbI CTaTUCTUKKM «Google Analytics» (Google Inc.,
«Monntuka kKoHouMaeHumnanbHocTu» https://policies.google.com/privacy?hl=ru),
«AHpekc.MeTtpuka» (OO0 «AHAeKc», «YCNOBUS MCMNOJIb30BaHUA cepBuca AHAeKc.MeTpuka m
AppMetrica» https://yandex.ru/legal/metrica_termsofuse/) pns c6opa ceBegeHun 06
MCNOMb30BaHMM CalTa, TaKMX KaK 4acToTa MOCeLLeHMs CarTa NONAb30BaTeNIMU, MOCELLEHHbIe
CTpaHMUbl U CalTbl, HA KOTOPbIX OblM MONb30BATENM A0 Nepexoga Ha AaHHbIM canT. Google
Analytics n fAHpekc.MeTpuka cobupaet Tonbko IP-agpeca, Ha3HayeHHble BaM B [J€EHb
noceleHus aaHHoro Caira, HO He UM UK ApyrMe UAeHTUOMKALUMOHHbIE CBEAEHUS.
Bnapeneu canta ucnonb3yeT cBeAeHUs, MosiydyeHHble 4epe3 Google Analytics wu
AHaekc.MeTpuKy, TONbKO A8 COBEPLUEHCTBOBAHMA YCIYr Ha JAaHHOM cante. Mbl He
obbeanHaeM cBeAeHUs, Nosy4dyeHHble 4epe3 Google Analytics u AHpekc.MeTpuky c
nepcoHaabHbIMU CBEAEHUSMMN.

Bo3moxHocTn Google 1 OO0 «AHAEKC» MO WMCMNOJIb30BaHUID WU MNepefave TPETbUM JIMLAM
cBeJleHUn, cobpaHHbIX cpeactBoM Google Analytics n AHaekc.MeTpuKM 0 BalUMX MOCELLEHUSAX
[AHHOro camnTa, orpaHmymBatotcs «Moantukon koHduaeHumanbHoctu» Google n «YcnoBuamm
Ncnosb3oBaHUsl cepBuca AHaekc.Metpuka u AppMetrica» OO0 «fAHAeKkc». Bbl MoxeTe
3anpetutb Google Analytics n flHaekc.MeTpuke y3HaBaTb Bac MPW MOBTOPHbIX MOCELLEHUSX
[aHHOro camrta, oTknoumB cookie-dannbl Google Analytics u AHaekc.MeTpuku B CBOEM
Opay3epe NGO Bbl MOXETe WCMOJ/b30BaTb pacluMpeHue Ana OGpaysepa «BAOKMPOBLLMK
AHpekc.MeTpuKn».

Monb3oBaTtenb, MPUMHMUMAA AaHHYIO OdepTy, BbIpa)KaeT CBOe corjlacMe Ha o00paboTKy
BbllLIeyKa3aHHbIX AaHHbIXx Google Inc., 000 «AHAeKC».

9.24. Bca nHdpopmauus, Kotopyro npenoctabnset [onb3oBaTtenb, XxpaHutcs y Bnagenbua Cainrta
Ha 3aWmMLLEeHHOM cepBepe B Poccuickomn ®epepaumn.

9.25. O6paboTka nepcoHanbHbIX AaHHbIX [lonb3oBatenen Canta oOCyLW,ECTBASAETCA B
COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuitckonn Pepepaumm uM HanpaBieHa Ha WMX
6e3onacHocTb M 3awmty. C Uenblo obecnevyeHuss 6e30MacHOCTM U KOHPUAEHLMAIbHOCTU
nepcoHanbHbIX AaHHbIX Bnageney, Carta npuHMMaeT HEOOXOANUMbIE U A0CTaTO4HbIE MPaBOBbIE,
OpraHM3aLMOHHbIE U TEXHUYECKNE Mepbl, YKasaHHble B Moantnke OO0 «Ctpatdopa [noban» B
OTHOLLEHUN 00PabOTKM NePCOHaNbHbIX AaHHbIX, pa3MelleHHoM Ha CalTe.

9.26 B uenax HanpaBaeHUa cmc-coobueHnin ana astopmsaunm MNonbsosaTtena 8 Ml Bnageney,
M ncnonb3yet cepsuc sigmasms.ru (UM MapueHko K.A.).

Monb3oBaTenb, NPUHMMasA AaHHyi odepTy, BbipaxaeT cBoe cornacMe Ha 06paboTKy ero
nepcoHanbHbIX gaHHbIX NI MapueHKko K.A.



10. PaccMoTpeHue npeTeHsun

10.1. Echv NMonb3oBatenb cumtaeT, 4YTo coaepxmmoe CalTa HapyllaeT ero nmnpasa,
COOTBETCTBYHOLLEE YBEAOMEHNE OO/MKHO ObITb OTNPABAEHO MO 3/IEKTPOHHOM MnoyTe
support@surfcoffee.ru.

10.2. YBegomneHue OOMKHO coaeprKaTb:

- YKazaHue Ha MaTtepuasnbl cogepkmmoro CaiTta, NpennosioKUTE/IbHO Hapyllalwue npasa

NMonb3oBaTens;

- cBefieHUss 06 06beKTe, SIMYHbIE HEUMYLLLECTBEHHbIE/UCKIOYMTEIbHbIE MpaBa Ha KOTOPbIN

NpeanoioKUTENIbHO HapylatoTcs Ha CanTte C NpUIOKEHUEM OOKYMEHTOB, MOATBEPXKAAOLLNX

npaga Nonb3oBaTensa Ha TaKOM OOBLEKT;

- KOHTaKTHYt0 MHbopMauumto o lNMosb3oBaTesne, BKAKOYAS:

- ans usmnyeckoro iMua - GpaMuANIO, UMs, OTYECTBO, NACMopPTHblE AaHHble (cepus n HoMep,

KeM BblaH, AaTta Bblgaun), agpec, HoMep TenedoHa, aapec 3/1eKTPOHHOM MoYTbl;

- ANS IOPUANYECKOro NMLA - HaMMEHOBaHMe, MeCTO HaxoXAeHus, agpec, HoMmep TenedoHa,

aApec 31IEKTPOHHOM MOYTbI;

- NoANnChb.

YBeAOMJIEHMS, He COOTBETCTBYIOUIME YKa3aHHbIM TpeboBaHMAM, He paccMaTpuBaloTCs

Bnapgenbuem CanTa.



